¥ maxim

CONNECTING TO MAXIM FROM WINDOWS DESKTOP

Unzip the file you have received from Maxim (named MaximOnlineV2.2.msi) by right clicking on the
file and selecting ‘Extract All’. Follow the prompts.

Save the file to your local c:/drive folder.

Double click on the Maxim file or right mouse click > install to install the file. The Maxim icon will
then display on your desktop.

If the icon is not on your desktop, go to Start > All Programs > Remote Programs > Maxim V2.2. Right
click on the program and select Send To > Desktop.
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If you are using Windows 7, there will be no need to unzip, just select your downloaded
file and select ‘Run,’. A screen will appear requesting you to allow the following from an unknown

publisher to make changes to this computer - select ‘Yes’. The Maxim V2.2 icon will be installed
straight to your desktop.




Double click the Maxim icon. The first time you access Maxim you may be presented with the
following screens:

b RemoteApp .

"i‘i The identity of the remote computer cannot be
verified. Do you want to connect anyway?

This problem can occur if the remote cormputer iz running & verzion of Windows
that iz earlier than Windomws Wista, or i the remote computer iz not configured to
support server authentication.

For azziztance, contact your network. administiator or the ovner of the remote

aw thiz warning again for connections ta this remote computer

’ Yes l I Mo

If you see this box, tick the box highlighted above and click ‘yes’.

1% RemoteApp

G} Do you trust the publisher of this remote connection?

This remote connection could harm wour computer, Make sure that wou recognize the
publisher before you connect.,

" Publisher: go.maximonline.co.nz

* Type: RemoteApp program
Rernobe compuker: go.maximonline.co.nz
Gateway server: go.maximonline. co.nz

[JDon't a3k me again Far remate connections from this publisher

Allow the remote computer to access the Following resources on my computer:

Drives Serial porks
Clipboard Supported Plug and Play devices
Printers

Changes to these options apply ko this connection only,

[ Connect Zancel ] [ Details << l

If you see this box, tick ‘Don’t ask me again for remote connections from this publisher’ and select
‘Connect’.

Click on the ‘Details’ button and make sure all the boxes are ticked.



Enter vour credentials For go, maximonling, co.nz, These
credentials will be used when you connect to the remote

computer,
Liser name: @ MaxIMmaximOl vl
Password: | T TYTTII |

[]Remember my password;

I K H Cancel ]

If you see this screen, enter your user name after MAXIM\(Username) in the user name box, enter
your password and click ‘OK’.

Tick ‘remember my password’. If you have Windows 7, tick ‘remember my credentials’.

If your user name and password authenticates with the Maxim server, you will see the Maxim logon
screen shown below. Enter your Maxim user ID and password.

‘?.' Logon - Maxim
~ Logon Parameters
@ Please enter your system user |0 and password.

User ID: l

Passward: |

oK | Cancel |

If there is a problem and you do not see the Maxim logon screen or the ‘Details’ button is enabled
on the RemoteApp Starting screen, recheck that you have followed the instructions above and that
your remote App login and credentials are correctly entered.
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If this Remote App is displaying and not connecting to Maxim, click on ‘Show Details’ and it will
advise you of the error. The error is possibly an incorrect user name or password. Please try to login
again.
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You should now be connected to the Maxim server and are ready to log on to Maxim. Enter your
Maxim user ID and password in the box shown below.

'f'.' Logon - Maxim

~ Logon Parameters
@ Please enter your system user |D and password.

User ID: l

Password: |

0K | Cancel

When logging on to Maxim for the first time, you will also need to set up the following items:
1. Localfile
2. Printers

3. File association.

Below are the instructions to do this.



1. Setting up your local folder
Files that need to be transferred to your local PC or server will include timesheet hours for your
payroll and creditor payment details for importing into your banking systems. You may also want to

transfer spread sheets that Maxim creates to your PC or server.

Additionally, you may need to transfer files from your local PC or server to Maxim’s ‘Drop files’
function.

To set your local folder in Maxim, go to My Folders > Set My Local Folder.
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Use ‘Select Folder...” to select your local folder. Select ‘Set Folder’ so that Maxim remembers your
local folder.

Select Folder..
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| Set Folder | | Cancel |

Choose Folder
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2. Setting up your printers
To enable printing from Maxim you need to set up your printers in the Printer Management screen.
Go to ROC User > Housekeeping > Printer management.

Select @ “Devices and Printers” (if this screen doesn’t come up ‘Alt —tab’ as it may be in the
background.

Confirm your preferred printer is set at default (with a green tick) — if not right click the printer you'd
like as the default and select ‘Set as default printer’. Click out of this window.



x SYPRINT:Printer Management

Printer Settings for: rsacy

Faormz | Forms | Forme | POS | Default

M 'Y our Printer Name Frirter! | Printer2 | Prinker3 | Printer | Printer

1 Kyocera FS-920 K on robert-pe Yes  Yes Yesz Tes ez I;I

2 pdiFactory Pro

3 Fir
4 Printer 4

on robert-pc [redirected 5] [redirected 37]

| Select | | Cancel |

[ |
Frinter Type : I Lazer vI Select Printer

@ FullPrinter Name: [ryacera F5-320 K¢ on robert-pe Dz tioes S [ilies
WwiAM Connection

LConnect Printers

©e

Attribute File : [%USR-Pathli, st

Translate File - |

Wit Setting iz True

Select @ ‘Select Printer’ and confirm the printer listed in your @ Select Printer pop-up-box matches
your @ ‘Full Printer Name'. If it doesn’t, select the drop arrow and select your preferred default
printer which will be listed.

Printer Settings for: rsacg
Forms | Farms | Forms | POS | Default
ey ienn R Printer1 | Printer2 | Printerd | Printsr | Printer
1 Kyocera FS-320 KX on robert-pc Yes | Ves Ves Ves Yes
2 pdiFactory Pro
3 | Printer 4
4 | Printer 4
Bl
Frinter Type MEI
Full Print) Name: [Fyocera 5920 k< an robert-po [ [iediiected 203] Devices a"dE”le'S
Attribute Fils > FS P o [Enter the name of the printer exactly as named on yuu;&a;:ﬁ;ps
Translate File: [ —
WAN Setting is Tue

Delete the redirection numbers in the ‘Full Printer Name’ box (these will automatically update every
time you log into Maxim).



Set Forms Printer 1, 2, 3 and Default Printer to Yes.

SYPRINT:Printer Management

Mbr [¥our Printer Mame

e
Printer] | Printer2 | Printer3 | Printer | Prinker | Prinker

—
1 Kyocers FS-920 K4 Yes | ves | ves ves || Fommes ol e
7 Printer 2 t0 srter powr Incl printsr nsre in the " our
S Thme 3 Printsr Marns: column

4 Frinterd Yiowd s viws your selscted local printer(s)

by clicking the 'Select Printer' buttan. The
first part of the printer names wil bs the
name of your local printer

Maim will select your local printerls) by a
stiing match of the name in the “’our Printer
Mame' to the names in the select printers list
Eor example;

Selected Printer Name:  Kypocera FS-320 Kx
on subaru [redirected 1]

“Your Printer Name:  Kyocera F5-520 K
X select Printer [ <]
ubaru [redirected 9]
=

Printer Type : m Select Printer

. Erinter Setup
Full Printer Name:  [Kpocera FS-920 KX on subaru fredirected 91 Wit Connection
Attribute File: [5USR-Pathli3.atr

Setting is True

Select ‘Connect Printers’. You will receive the below information, click ‘ok’. You will be redirected
back to the housekeeping screen.

Warning ____LJ|

i : | This window will now close, Re-select 'Printer Managemeant' to
L ' recheck the printer connections,

Select ‘Print Management’ again and your printer will be listed under ‘Full Printer Name’ and ready
to use.

Set up as many printers as required. Maxim uses the value in Your Printer Name as a string search to
find a match with the Full Printer Name values. If no matches are found you will receive the Warning
below when you log into Maxim

Warning

Maxim was unable to connect to any printers. If you need to print

! % select Abort to call Printer Management to set up your printers, or
Retry to try to connect again, or Ignore to continue but you will
not be able to print directly from Maxim.

Abort I Retry | Ignore |

If you print packet labels you need to select the correct printer for each label type.

Select the “Packet Label Printers” button from the Printer Management Screen and select printers
required.



X SYPRINT:Printer Management
q Forms | Forms | Forms | POS | Label | Default -

[ |t Pty e Prirter | Printer2 | Printer? | Printsr | Printer | Printer ‘Eacket Label Printers .
1  Kyocera F5-920 122 Te: | Yes Tes ez Tes Iﬂ To connect t your Toeal print:
2 Printer 2 ta enter pour lacal prinker narm
7 Printer 3 Printer Mame' column.

4 Printer 4 “fou can view your selected o
e ——— Hter
X Packet Label Printers H=] 3 esy
FrogramlD ILabeI Details IPlinter | | &l pri
IVLPO1 Standard Pkt Label: 9.5+ 9.0 Prirter]| Fyooera FS-920 K L Iﬂ lnst:l:
IWLPOZ TP Custan Pkt Labels 9.5+ 9.0 Prirterl Fpocera FS-920 £24L

IWLPO3A TP Tags At Tag9.5x7.0 Prirterl Fpocera FS-920 £24L yoc

ILPO3B TP Tags D Tag95+95 Prirterl Fpocera FS-920 £24L _I
IVLPO4 Cl Custom Pkt Label: 9.5 9.0 Printer1 Kyocera F5-920 KL yoc

3. Setting up your file association

When printing a report to a specific program for the first time, you need to add the default program
you wish to use within Maxim.

Go to My Folders > My Remote Folders on the top tool bar.
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Locate the file you wish to print and right click on ‘Open with’, and select ‘Choose default program...’



Liries Repaorts Housekeeping
DBxtra Objects SetUp ‘
Libraries = Documents - M. I Search MaximReports
[ Folder - 0
Documents Mbrary Arrange by:  Folder ~
MaximReports
Mame “ Date madified Type Size
Select
open
Edit
(E)3can with ESET NOD32 Antivirus
Adyan: 3
en with  Libreoffice Cale
EMicrosoft Excel
Send to y |Makepad
cut
Copy
Create shortcut
Delete
Rename
File name; [MYCONTICG0S834  open fls location =] Janrites |
VA

Select the program you wish to use. If you cannot find it under recommended programs, click the
expand icon.

‘ DBxtra Ohjects Set Up ‘

- Libraries ~ Documents ~ MaximReparts

New Folder Choose the program you want ko use to open this file:

File:  MYCONTICGOSE94.csv

Documents library

Recommended Programs
MaximReports

r— Date modfied breoffice Calc -
=0 et The Dacument Foundation s
7| Motepad ‘—|; WordPad
) Microsoft Corporation =\ Microsaft Corporation

Other Programs

W alhways use the selected program ko open this kind of file

Browst

can look for the appropriate program on the

1F the program yau wank is not in the list or an your computer, v
b,

File name: |MYCONTLCG05394

Choose the program you want b use to open this file:

|=| wordPad
=" Micrasaft Corparation

. Adobe Reader "aj Internet Explorer

Adaobe Systems Incorporated SegF Microsoft Corporation
] .

r . " @ Microsoft OFfice 2010
Libreoffice wiiter Ldil Micrasoft Corparation
g 3 { Paint )l windows Media Player
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¥ always use the selected program to open this kind of File

If the program you want is not in the list or on your computer, you can look for the appropriste program on the

b,
Ok Cancel




Select the programme you would like to use. Your report will now open in the program you have
selected.

To access Maxim subsequent times, click on the Maxim Icon from your desktop, which will take you
directly to the Maxim logon.

To clear saved user name credentials (if you are sharing a computer but wish to log in under
another username and there is already one in automatic default).

Right click on the Maxim Icon from your desktop and select edit.

Advanced opti
Open with...
Restore previous versi
Send to

Cut

Copy

Create shortcut
Delete

Rename

Properties

RemoteApp logon settings

1
T computer

Username: | madm‘caadmin

Click ‘delete’ if you do not want the saved credentials to remain, or if it’s a new user select ‘edit’ and
change the User name.

Accept with ‘Yes’.

Click ‘Cancel’ — this will set the changes.



